Corporate and Social Responsibility
Policy

Our people, customers, community and environment

HIS|I [

Hull Storage & Interiors Ltd is a small family business that has traded from Hull and East Yorkshire
since 1993. We want to be a business that people are glad to work for, buy from and have as a
neighbour. This policy brings together how we look after our people, our customers, our
community and the environment.

Document Version Issued Next review
HSIL-POL-014 1.4 01/10/2026 01/10/2027

Policy owner Approved by Applies to Status
James Smith James Smith All our operations Current

1. Our responsibilities

Area

Our approach

Find out more

Our people

Safe work, fair pay and equal opportunities,
with the training each person needs.

Health and Safety; Equality,
Diversity and Inclusion; Staff
Development

Our customers

Honest advice and accurate descriptions. We
put things right when they go wrong.

Quality Assurance; Customer
Complaints

Our suppliers

We choose suppliers and subcontractors with

care, treat them fairly and pay them as agreed.

Supplier and Subcontractor

Trading No bribery, modern slavery or mistreatment of Anti-Bribery; Anti-Slavery;

ethically workers, in our business or our supply chain. Ethical Trading;
Whistleblowing

The Less waste, energy and mileage, and durable Environmental

environment

products that can be reused and recycled.

Personal
information

We look after the personal information we hold
and use it only as the law allows.

Privacy Notice

2. Our community

We are a local employer. Where we can, we use local suppliers, subcontractors and services,
and we consider requests to support local charities, schools and community groups as

they arise.
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3. Responsibilities and review

The directors are responsible for this policy and review it every year. Each of the policies
named above is available from us on request.

Sign-off
Signed Date
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V4
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James Smith Director
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